
Cookie Policy



What is cookie

A cookie is a small piece of data that a website asks your browser to store on 
your computer or mobile device. A cookie allows your preferences or actions 
across a site (or across different sites) to be remembered on subsequent 
visits. Cookies are widely used in order to make websites work or work
in a better, more efficient way.

Third-party cookies

For some of the functions within our websites we use third party suppliers. 
We encourage you to consult the privacy policies of these third party
vendors on their websites for information regarding their use of cookies.

Why we use cookies 

Additional information can be found at:
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To validate the authenticity of persons attempting to gain access 
to a specific user account.

To detect and store language preferences. 

www.aboutcookies.org

http://www.aboutcookies.org
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We use Google Analytics to 
understand how our media 
campaigns work and how you 
interact with our website in 
order to improve the user 
experience.

Third-party service Description More details regarding cookie policy

Google Analytics

We use Onfido to verify user 
identity in order to secure the 
process of converting OIO 
tokens into fiat currency. 

Onfido

We use Intercom for a live 
support chat. This cookie is 
used by Intercom as a session 
so that users can continue a 
chat as they move through 
the site.

Intercom

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://onfido.com/cookie-policy/
https://www.intercom.com/terms-and-policies#cookie-policy
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How do you control cookies?

Within your browser you can choose whether you wish to accept cookies or not. 
Different browsers make different controls available to you. Generally, your 
browser will offer you the choice to accept, refuse or delete cookies at all times, 
or those from providers that website owners use i.e. third party cookies, or those 
from specific websites. Each browser’s website should contain instructions on 
how you can do this.

Contact us

If you have questions regarding this information or any of Online.io’s privacy 
practices, please contact us by email at

Cookies are used to the essential part of our functionality, so removing, rejecting, 
or limiting the use of them could affect the availability and functionality of our 
services.

For further information please refer to:https://www.aboutcookies.org/how-to-de-
lete-cookies/

privacy@online.io

https://www.aboutcookies.org/how-to-delete-cookies/

